Supporting Families at Drop-Off

Drop-off on day one can be stressful for both children and their caregivers. Remember—tears are normal for little ones as well as their families. For many children, this may be the first time they are being cared for by non-family members and/or the parent's first day back to work. It is our job to help them feel supported, not judged, as they make this emotional transition.
Here are some tips and helpful language that can support you and the families you serve during drop-offs:
Let the child know what to expect in the day and when they can anticipate pick-up.
If you have a visual schedule available, you can revisit this information with them throughout the day as well. This can sound like:
	"We are going to have some fun on the playground now, then we will sing our good morning song, have a snack, then play and do some painting. Once we're all done playing and eating lunch together, Mom will be back to pick you up!"


Give them something to look forward to and share with their caregiver later.
Remind the child about something they look forward to in the day like an art project, time with friends, or seeing a class pet. This can sound like:
	"I got out some new blocks for table toys this morning and I thought, [Child's Name] is going to love these. I can't wait to see what you build! You will have to tell Dad all about what you made when he picks you up. Maybe we can send him a picture later?"


Reassure the child's caregiver and follow up to share a joyful moment.
As ECE professionals, we know that children usually calm down quickly after their caregiver leaves. But even when families know this, it can be hard to hear their child struggle during separation. While we don't want to prolong drop-off, we also don't want to rush them out. This can sound like:
	"I've got him, [Parent Name]. [Child name], let's wave to your Mom together and blow her a kiss!"



Note: If a child or parent struggles at drop-off, follow up later and share a picture or a joyful quote from their child's day—so they know the emotion didn't take over the whole day.
PLAY • LEARN • LOVE
